
 

 

Happy Holiday and Thank YOU from US Optical! 

December 2023  Edition 

Are You Ordering Your Rxs 
Electronically through US Optical?  
If not, here’s why you should: 

Need help getting set up on Vision Web?  
The Spectacle Ordering Guide is a helpful resource! 

Download from the Vision Web folder in our 
Document Center at usoptical.com/document-center/  

 
QUICKER PROCESSING:  orders begin as soon as they are entered 24/7! 

 FEWER ERRORS:  less re-keying on the order=fewer mistakes 

 
LESS RETURN CALLS TO YOU: minimizes need for add’tl Rx info 

 CONSISTENCY: streamlines communications/ordering for your staff 

 CONVENIENCE: allows you to start order when it’s best for you 

 FREE: no fees for ordering platform 

Wishing you a Happy and Healthy  
Holiday Season from your friends at US Optical 

 
We would like to thank you for your continued support and business.   

 

The past few months have been incredibly challenging due to our software upgrade.  
 We sincerely apologize for any impact this has made on your business.   

 

We are happy to report that service levels are back to normal and our 
 24 hour service has resumed! 

 
Please note our holiday schedule: closed December 25th & January 1st 

Placing Your USO Orders on Vision Web 

VisionWeb is now our primary online ordering portal.  
 

If you do not currently have a VisionWeb account, please visit visionweb.com. 
If you already use VisionWeb but are not currently using it to place orders 
with US Optical, please add us as a supplier today! 

For more information please visit the VisionWeb folder at usoptical.com/document-center 



 

 

December 2023 Edition 

 Shamir Glacier Expression——Coming Soon to US Optical! 

Pair 50 at US Optical 

 
Pair 50 Pricing is now automated by our Lab Management 

Software. Our system will calculate the proper discount and 
automatically issue a credit on your statement IF: 

 

• Your US Optical account is enrolled in Pair 50 on essilorpro.com 
 

• The spelling of the patient name matches on both invoices 
 

• Pair 50 is referenced in Special Instructions on one order 

 

Following these steps will eliminate the necessity  
of submitting credit requests for Pair 50 jobs.  

 
Please feel free to reach out to your Territory  

Sales Manager with any questions or concerns. 

A CUTTING EDGE SOLUTION THAT 

HELPS YOU 
CONNECT 
EMOTIONALLY 

Benefits: 
 

• Anti-reflective coating that lets you truly express yourself 
• Clearest, sharpest vision possible 
• Enjoy comfortable vision with minimized visual back-

ground noise 
• And all the benefits of Glacier PLUS™: anti-static,           

scratch-resistant, oleophobic and hydrophobic! 
 

Who it’s For: 
 

Anyone who wants to build a stronger, more meaningful  
connection with family, friends, and colleagues in person  
and throughout the expanding digital space. 
 
Anyone who Facetimes, Tiktoks, Zooms, takes selfies,  
or posts on Social Media will see immediate results! 

For more information please visit the Shamir  
folder at usoptical.com/document-center 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fessilorpro.com%2F&data=05%7C01%7CLisa.demarco%40essilorusa.com%7C983bae011f4748275d5b08dbdb090848%7Cc7d1a8f705464a0c8cf53ddaebf97d51%7C0%7C0%7C638344604065071210%7CUnknown%7CTWFpbGZsb3d8eyJWIjoi

